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UltraCart— Zoho CRM Extension: User Manual
1. Overview

UltraCart is shopping cart software used to sell the products online. UltraCart Extension for Zoho CRM is a
Zoho CRM Extension developed by Tiara, a Zoho Alliance Partner, and available in Zoho Marketplace for all
Zoho users to deploy as an extension for Zoho CRM.

Using this extension, Zoho CRM users can sync the Customers, Products and Orders modules from UltraCart
unidirectionally to Zoho CRM account. The Customers module from UltraCart will be synced to Contacts
module of Zoho CRM, Products will be synced to Products and Orders from UltraCart will be synced to
Invoices module of Zoho CRM. Any update/deletion of the records from the respective modules of the
UltraCart account will be reflected on the respective modules of Zoho CRM account.

This User Manual document provides step-by-step instructions to install this extension from Zoho
Marketplace, how to configure and use the integration functionality within your Zoho CRM account.

1.1. Install the UltraCart Extension

Go to Zoho Marketplace and search for “UltraCart” to locate the extension and install directly from the
Marketplace. Alternatively, you can install the UltraCart extension by logging in to your Zoho CRM
account and follow the below installation instructions.

To install the UltraCart Extension from Zoho CRM:

++ Go to Setup > Marketplace > All. By default, all the Zoho Extensions currently installed within your
Zoho CRM account are listed. Go to “All Extensions” tab to view all available Extensions.

«»+ Click All Extensions, browse/search for UltraCart, locate (see screenshot below) and then click the
Extension. The details about the Extension will be shown as per screenshot below.

% Click Install button.

»  Make sure you check the “Agree to the Terms of Service” checkbox and click Install.

ULTRACARTY

ant 10 install the extension shared by crm . partnergdniaraconsulti :,nlu:nT

Extension Details

URraCan Extension for Zoho CRM
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+*» Read the Privacy Declaration and click Agree and Continue.

@ UltraCart Extension for Zoho CRM

Keep track of your customer activities i UltraCart. right from within Zohe CRM
ULTRACART

Privacy Declaration

By clicking the Agree and Continue button, | consent to allowing
this extension to access and work with my Zoho CRM account's
gata

%+ Select the users/profiles for which the extension needs to be installed and click “Confirm”.

@ UltraCart Extension for Zoho CRM

Keep track of your customer activities In UltraCart, right from within Zoho CRM

ULTRACART

Choose Users/ Profiles
L Instal for admins O.‘Hy
Instad for all users

Choose profiles

®

% In the pop-up, click Authorize.
If you skip this step, you can authorize the extension later from the UltraCart Extension
Details page.
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@ UltraCart Extension for Zoho CRM

Keep track of your customer activities In UltraCart, right from within Zoho CRM
ULTRACART

Authorize the following Integrations to activate your extenslon.

UltraCart Connecter For Zoho CRM

New to UltraCart Connector For Zoho CRM ? Signup Or  Already have an account with UltraCart Connector For
Zoho CRM ? Authorize

To handle Zoho CRM API w2 OAuth function

New to Zoho CRM Connector ? Signup Or  Already have an account with Zoho CRM Connector ? Authorize

Skip

@,

%+ Specify the login credentials of your UltraCart account and click Login.

& https://secure.ultracart.com/merchant/login.do?oauthCode=1

@ UltraCart E

Keep track of y
ULTRACART i

(€)) ULTRACART

Authorize the following Integral

UltraCart Connector For Zoho CRY M erchant Log | n
Mew to UltraCart Connector For 3
Zoho CRM ? Authorize
Merchant ID |
To handle Zoho CRM APl v2 OAuf

MNew to Zoho CRM Connector 7 § Login

Password

Secure Code

Remember

Integrations Merchant Id

UltraCart Connector For Zoho CRE

<+ After login, UltraCart will request to provide permission to access the data from UltraCart to Zoho
CRM account.
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[™ Merchant Profile : Configuration : UltraCart - Google Chrome E%

UltraCart Exten

& https://secure.ultracart.com

ULTRACART | —oPtackofyourcd Authorize Application -
ultracart would like permission to access your account: Z1000

Authorize the following Integratons Review Permissions

This application would like the following permissions on your
account

UltraCart Connector For Zoho CRM

New to UltraCart Connector For Zoho
Zoho CRM ? Authorize

To handle Zoho CRM AP v2 OAuth fun;
Mew to Zoho CRM Connector ? Signup

Ifyou are unsure whether you should allow this third party
to access your account, click Deny and contact

UltraCa P
Authorize Application Deny
UltraCart Connector For Zoho CRM

Integrations

«»+ After authorizing your UltraCart account, please authorize your Zoho CRM account.

@ & https://accounts.zoho.com/signin?servicename=AaaServer8tservic = @ ﬁ =

@ UltraCart Exd
Keep track of you
ULTRACART m

One account. Access all services.

Authorize the following Integratl

UltraCart Connector For Zoho CRM
Sign In to access Accounts

MNew to UltraCart Connector For Zd
Zoho CRM ? Authorize

Email / Phone
To handle Zoho CRM APl v2 OAuth

New to Zoho CRM Connector 7 Sig Password
[ Keep me signed in Forgot Password?
OR
Integrations Sign in with Google or other IDPs

1.2. Uninstall the UltraCart Extension for Zoho CRM

Uninstalling this extension from Zoho CRM will delete all its associated data.
To uninstall UltraCart Extension, please follow the below steps:

% Go to Setup > Marketplace > All > Installed tab.
All the installed Extensions will be listed.
«+ Browse for UltraCart and click on Uninstall link.
++ Click Okay to confirm in the confirmation pop-up that follows. The Extension will be uninstalled.
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2. Synchronization

Once the UltraCart Extension is authorized from Zoho CRM account, all the UltraCart account data
(Customers, Products and Orders) will sync to the Zoho CRM account. The data will be synced
unidirectionally (UltraCart —> Zoho CRM).

Any changes (edit/update/delete) from the modules (Customer, Products and Orders) of UltraCart will be
reflected instantaneously (real time sync) in the respective modules of Zoho CRM account.

2.1. Contacts

In Contacts module, the following custom fields are created after the successful installation of
UltraCart Extension. Below are the details of the custom fields created by the extension within
Contacts module.

«* Customer UID: Text Field

@,

< Integrated From UltraCart: Checkbox

Create Contact reseises Ciica) i St oo e m

Email i

Fhong Department

Giher Phone Home Fhone
Mablle Fax
Assistant Darg of Birth
Customer LID A5t FRane
Emall Qpr Qur

Integrated From Uitracart

Skype 1D

The unique ID for the customer from the UltraCart account will be mapped to the custom field
‘Customer UID’. The custom checkbox ‘Integrated from UltraCart’ will be checked for the records that
gets synced from the UltraCart account.
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|”| TL’; t I=pon e 1
kKals Kalal=Qmal {om GRS Gayahr
£ 3 G Gy RN
12344 GawEni Gayaing
Toisl Count 3 W} Racoims Frer Fage = 1o 2

2.2. Products

In Products module, the following custom fields are created after the successful installation of
UltraCart Extension. Below are the details of the custom fields created by the extension within
Products module.

+* Product OID: Text Field
+* Integrated From UltraCart: Checkbox

Cleate Product £ Paos Linous Cance Save and New m

Product Information

Product Qwner festtest « Py Product Name
Product Code Vendor Name B
Product Actve [ Manufacturer
Product Caregory S v Sales Start Date
SalesEndDate WM Suppon Start Date
Support End Date MM Product QIO

Inventory Level

Integrated From Ultracart

The unique ID for the customer from the UltraCart account will be mapped to the custom field
‘Products OID’. The custom checkbox ‘Integrated from UltraCart’ will be checked for the records that
gets synced from the UltraCart account.
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M E{ + | Import 74
i} PRODUCT NAME INTEGRATED FROM ULTRACART PRODUC PRODUCT ACTIVE
ap v 10 v Gayathrl Gayathr
Watch v 133 v Gayathri Gayathrl
Honor 7x v 2429 W Gayathri Gayathrl
Ms v 19 v Gayathrl Gayathri
test product v 12345 v Gayathrl Gayathrl
Mobile v 12 s Gayathrl Gayathrl
handbag 678 v Gayathrl Gayathr
Book 333 v Gayathrl Gayathrl il
Total Count: 12 10 Records Per Page ~ 11010 >

2.3. Invoices

In Invoices module, the following custom fields are created after the successful installation of
UltraCart Extension. Below are the details of the custom fields created by the extension within
Invoices module.

¢ Integrated From UltraCart: Checkbox
% UltraCart Status: Drop Down

Create Invoice zuemely: Caneel || Save and New m
Invoice Owner  testtest - & Sales Ondler B
Subject Purchase Crder
Invaloe Date 021062013 Exclse Duty R 6]
Due Date | M Yy Sawg  Created -
Sales Commisson 0} Ukracart Staws  -Mone -
Account Name d
Contact Name o]
Integrated From URracar

The unique ID for the customer from the UltraCart account will be mapped to the custom field
‘Products OID’. The custom checkbox ‘Integrated from UltraCart’ will be checked for the records that
gets synced from the UltraCart account. The Order status from the UltraCart account will be updated
in the custom dropdown ‘UltraCart Status’.
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3. UltraCart Sync History

In UltraCart Sync History module, the following tabs are created after the successful installation of the
Extension. Total Run status shows the details of total integrated records from UltraCart to Zoho CRM in
respective modules. Below are the details of the custom tabs created by the extension within UltraCart sync

history module.

Customer
Invoices
** Products

@,
0’0
@,
0‘0

R/

If you select the “Customer” tab, last 5 synced customer records are shown in the grid with Customer
Name, Customer UID, Customer Email and Home Phone details.

s UltraCart Sync History
Total 1 Status
Tald Custamars Taldl Praducts Tolal Imsices
50 ] 10
Last 5 Records
Invoices  Customers  Producls
Full Hame Email Customer UID
el aleka kgl fgeail com
Gyl gy gavuEgmal com
et fva R SEomai o
SH lumaran svagmal com 4002276

Homee Fhene
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If you select the “Products” tab, last 5 synced Products records are shown in the grid with Product Name,
Unit Price, Product UID and Quantity in Stock details.

UltraCart Sync History
WLTRACKRT
Total Run Status
Tatad Cuslafinis Talil Priztcti Talil raizica
50 B85 10
Last 5 Records

Invoces  Cuslomers — Producls

Frodust Hame Unit Prige Frodust Ui Quantdy In Hek
MR 000

Womers Dress =] HB36E26 -4
Walth i) EliklTxed
ddssd 1} GB44448 0

If you select the “Invoices” tab, last 5 synced Invoices records are shown in the grid with Invoice Date,
Invoice Number, Total Amount and UltraCart Invoice Status details.

e UltraCart Sync History
Total Run Status
Torled Custaivmirs Teldl Praducti Telal lwsicii
% 65 0
Last 5 Records

Iwoces  Ciuslomms  Produscls

Invaice Cate Imvice Number Tatal Amount UltraCart Status
201R-0E-08 KALA-201802080338-255557 880 Compleled Drder
2010-02-06 KAL) 20 2060408111184 00000 Compleled Croer
20180205 WALA-20 1020507 -566225 0 Compleled Ordar
2010-02-05 FALALZHO0Z000643-177004 TE90 Compleled Crder
2018005 HALA-20 19005011 2- 166500 165715 Shipping Deparimert

4. UltraCart Error Log

In UltraCart Error log module, the following custom fields are created after the successful installation of the

Extension. Below are the details of the custom fields created by the extension within UltraCart Error log
module.

«+ UltraCart Error Log Name : Text Field

0

< Module Name: Drop Down
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% UltraCart ID : Text Field
«» Error Reason : Text Area

Once the authorization is completed, all UltraCart Contacts, Products and Orders module are integrated into
the Zoho CRM. During the integration process, the failed records from all the module will be captured in the
UltraCart Error Log window. This has the error reason and the reason for the failure.

Once if the error is resolved, click the “Sync” Button to manually sync the particular record.

Home Leeds Contacts Accounts Deals  Acliviiier Reporis  URnscertEmorlog ==

All Urecart Ear Log - e = | Inpem

-LTRACERT E220R LCG HakE ULTRAZART O WCOULE * ANz SRRCR 3ZASCH

Randancry Mow Frand SR Prodie Requined Fieid Nes Sanne

Iceal Coue 1 WRCONCS ACrAE 1.1

5. Support Contacts for UltraCart Extension — Tiara Help Desk.

Thank you for installing UltraCart extension. If you have any questions or facing installation issues, Please
contact Tiara support Desk for Zoho extensions via email at zohosupport@tiaraconsulting.com or call us at
(925) 218 4080.

* k%
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