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NetSuite — Zoho CRM Extension: User Manual
1. Overview

NetSuite Inc. is an American cloud-based enterprise software company that provides products and services tailored
for small and medium-sized businesses. Its offerings include accounting, financial management, customer
relationship management (CRM), inventory management, human capital management, payroll, procurement,
project management, and e-commerce software.

The Zoho CRM Extension for NetSuite, developed by Tiara, a Zoho Authorized Partner, is available in the Zoho
Marketplace for all Zoho users to install as an extension within Zoho CRM.

Using this extension, Zoho CRM users can seamlessly sync data between NetSuite and Zoho CRM in both directions.
NetSuite Quotes, Sales Orders, and Invoices can be synchronized with the corresponding modules in Zoho CRM
along with their related Contacts and Products. Similarly, Zoho CRM Quotes, Sales Orders, and Invoices can be
synced to the corresponding modules in NetSuite, enabling complete bidirectional integration.

This User Manual provides step-by-step instructions on how to install the extension from the Zoho Marketplace,
configure the integration settings, and utilize the synchronization features within your Zoho CRM account.

1.1. Install the NetSuite Extension

Go to the Zoho Marketplace and search for “NetSuite Extension for Zoho CRM” to locate and install the
extension directly from the Marketplace. Alternatively, you can install the NetSuite Extension by logging in to
your Zoho CRM account and following the installation instructions provided below.

To install the NetSuite Extension from Zoho CRM:

s Go to Setup > Marketplace > All. By default, all the Zoho Extensions currently installed
within yarZoho CRM account are listed. Go to “All Extensions” tab to view all available
Extensions.

++ Click All Extensions, browse/search for NetSuite Extension for Zoho CRM, locateand then
click the Extension. The details about the Extension will be shown as per the screenshot
below.

%+ Click Install button.

®

% Make sure you check the “Agree to the Terms of Service” checkbox and click Install.

®

< Read the Privacy Declaration and Click Agree and Continue
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NetSuite Extension for Zoho CRM

ORACLE

: ] Helps in Bidirectional Sync of Invoice, Sales orders , Quotes between NetSuite and Zoho CRM
# NetSuite along with their contacts and products details

Do you want to install the extension shared by crm.partner@tiaraconsulting.com?

Extension Details

Name :  NetSuite Extension for Zoho CRM

Version 29

[] lhave agreed to the Terms of Service.

[ ] lauthorize NetSuite Extension for Zoho CRM to access and
process my data as required.

+»+ Select the users/profiles for which the extension needs to be installed and click “Confirm”.
NetSuite Extension for Zoho CRM
Ry OrAcie Helps in Bidirectional Sync of Invoice, Sales orders , Quotes between NetSuite and Zoho CRM
# NetSuite along with their contacts and products details
Choose Users/ Profiles
® Install for admins only
O Install for all users
O Choose profiles
Confidential
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% Enter the NetSuite Credentials (All the below details are mandatory) to start working with
this extension. The way to find you the NetSuite credentials as follows in next topic.

Extension Settings
Variable Name

NetSuite Consumer Key

NetSuite Consumer Secret

NetSuite Location ID

NetSuite Realm

NetSuite Subsidiary ID

NetSuite Token ID

NetSuite Token Secret

Value

Single Line

Single Line

Number

Single Line

Number

Single Line

[ lsingle Line

]

Cancel m

1.2.  Finding Your NetSuite Credentials

To activate NetSuite Extension for Zoho CRM. The below mentioned credentials aremandatory.
This section explains each of the credential information that has to be entered whileinstalling the

extension as shown in the screen shot below.
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Login to the NetSuite account.

< Consumer Key and Consumer Secret:
Go to Setup ->Integrations ->Manage Integration - > New - > Give a Name - > In Authentication
- >Select Token Based Authentication - >Save - > Note down the consumer key and secret.

ORACLE Il |, Honeycomb £+ Dave Herrington
Netsulte " Manufacturing | Q a @ Help @ Feedback g HoneyComb Mfg, - Adminisirator

\9 * ﬁ\ Activities LoanEMI  Lockbox TiaraEFTPayments JobTrack Payments Transactions Lists Reports Analytics Customization Documents Setup Commerce

MAX CONCURRENCY LIMIT ‘
4
3
Authentication  Execution Log =
~ Token-based Authentication
¥ TOKEN-BASED ALTHENTICATION TBA ISSUETOKEN ENDPOINT TBA AUTHORIZATION FLOW
CALLBACK URL
™\
6]

v OAuth 20

AUTHORIZATION CODE GRANT SCOPE APPLICATION LOGO

PUBLIC CLIENT RESTLETS <Type then tab> v
REDIRECT URI RESTIWER SERVICES APFLICATION TERMS OF USE

SUITEANALYTICS CONNECT <Type then tab> v

REFRESH TOKEN VALIDITY (IN HOURS) NETSUITE AT CONNECTOR SERVICE APPLICATION PRVACY POLICY
168 <Type then fab> v
MAXIMUM TIME FOR TOKEN ROTATION (IN HOURS) (OAUTH 2.0 CONSENT POLICY
Aways Ask o

(CLIENT CREDENTIALS (MACHINE TO MACHINE) GRANT
w User Credenfials

USER CREDENTIALS

LTl Cancel

Make a note of this consumer key and secret, it will not visible once you close this page.

WE

AN o

S BT . m N

A My
AL S Ak I 2

w Lhier Credentals
FH O L]
e Clernt Cregeniuy.

errng Fiar sicunty s, ek o5 a0 sy brog ol o Clird Crednbaly
vilort i g Ko o s B e, Fury ol b ] e P
Sy 1 o bd of gl Purid CRaa vou ol e 1 Ml e
DR e Wl

Traat - vl o nd Comdiorts s o weou 8 pasaord. Werver shars
Trerse oo, wilh Uil i Modveduals ] el L] o Dy dmagd

NSUNER 02 | CLENT I
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* Token ID and Token Secret:

Go to Setup ->Company ->Enable Features - > Suite Cloud - > Manage Authentication - > Enable
Token Based Authentication - >Save.

Again, go to Setup - > Users/Roles - > Access Tokens - > New
Give an Application Name, user, role and token Name and click Save

Make a note of this token id and secret, it will not visible once you close this page.

Access Token

m Back Actions

Tolen |d  secret

Warning For sacusty reasons, Bis i B only e that B Toles 1D and Tolen Secred values ase deplayed Afler you learve fhis paga, they cannol be sefrieved from the system B yoo loss o forget ese credantials 1
vales
Teeal the values for Token 1D and Token Seceet &5 you would a passwond. Newer shane fese cradanfials with unautonzed ndhiduals and newer send fiem by ema

+* Realm:
Go to Setup ->Company ->Company Information -> Account ID

Company Information

- [

= ed St -
MG 9 .
v
v
Waw N
- T Paciic Tme (US & Canads) w
Wash v
v
& SON) Dem
S Ad "
v
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%+ Location ID:

Go to Setup ->Company ->Locations
Note down the Internal ID of the location to which you want to send the sales orders, quotes,
invoices frgmmzoho CRM

meoune g - = HoneyComb M - Admirato
h Locations List Search Audit Trail
FILTERS
EHH & SHOW INACTIVES. 1—g5w ¢ D TOTAL 86
: . ﬂ
"

% Subsidiary ID:

Go to Setup ->Company ->Subsidiaries

Note down the Internal ID of the subsidiary to which you want to send the sales orders, quotes,
invoices from zoho CRM

b subsidiaries List Search Audit Trail Subsidiay Settings Manager
v Subsidiary Default  w  Customize View New Subsidiary
FILTERS
TOTAL: 19

INACTI RNALID ¥ NAME ELIMINATION REPRESENTING VENDOR REPRESENTING CUSTOMER DMISION a
No 7 Tiara2(22 No Field Senices @
No 49 Haneycomb Tiara Consuling Inc No
No 3 Honeycomb Tiara Inc No
Yes 1 Tiara No
No 2 Honeycomb Prod. No
Yes PKTEST SUBSIDIARY No
No RP Subsidiary Yes
Yes Exit | View il Dwersified Inspections. No

1.3.  Uninstall the NetSuite Extension for Zoho CRM

Uninstalling this extension from the Zoho CRM will delete all its associated
data. To uninstall NetSuite Extension, please followthe below steps:

** Go to Setup > Marketplace > All > Installed
tab.All the installed Extensions will be listed.

DS

» Browse for NetSuite Extension and click on the Uninstall link.

DS

» Click Okay to confirm in the confirmation pop-up that follows. The Extension will be uninstalled.
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2. Synchronization

After installing the extension in Zoho CRM, the previous seven days of NetSuite Sales Orders, Invoices, and Quotes
will be automatically synced to your Zoho CRM account using a schedule. This initial data sync is unidirectional,
flowing from NetSuite to Zoho CRM.

A total of three scheduled syncs run daily at 10:00 AM, 10:30 AM, and 11:00 AM (Zoho Time). These schedules
import the previous seven days of Sales Orders, Invoices, and Quotes from NetSuite into Zoho CRM, along with their
associated Contacts, Accounts, and Products, which are created automatically if they do not already exist.

After the initial synchronization, any updates or new records for Invoices, Quotes, and Sales Orders in NetSuite will
be automatically reflected in Zoho CRM on an hourly basis through scheduled syncs.

Whenever a Sales Order, Invoice, or Quote is created in Zoho CRM, a workflow is triggered to sync the
corresponding data — including related Contacts and Product information — back to NetSuite.

Thus, this extension enables bidirectional synchronization between Zoho CRM and NetSuite, ensuring that data
remains consistent across both platforms.

2.1 Sync Customer between NetSuite and Zoho CRM

After the successful installation of the NetSuite Extension, the following custom fields are created in
contacts module of Zoho CRM.

+ Integrated From NetSuite : Checkbox

< NetSuite Internal ID : Text Area

- S Sundar Sundar Bala - sundar bala Edit oal ¢
& hcdTags

Related List = 0 Overdew Titline (© Last Update : 11:03P)
Motes

Connected Records

Attachments

Cadences sestant o~ Fax -
Deals vishakansundar627 Dateof Bith -
Open Activities

Closed Activities Modified By vishakansundars2 7

nvited Meetings e 5 Now 2025 THO3 R Email Opt Out -

Products

Cases

Cuotes 1

Sales Orders 2

Purchase Orders

Emails

nvoices 3 NetSuite Internal 1D0 A

Campaigns

Address Information I neata Man =

Confidential Page 9 of 16



Zoho /’
S crRm TIARA
IT Solution Provider

NetSuite Extension for Zoho CRM — User Manual S

The Customer data from NetSuite orders, invoices, quotes will be created as Contacts in the Zoho

CRM
Total Records 30 10Records PerPage v + 1-10 )
Filter Contacts by ContactName AN~ = Email = Phone = IntegratedFromNetS.. =  Contact Owner
Q Carrie Davis | v Tiara Consulting

v System Defined Filters

Anantha Lakshmi v Tiara Consulting
Touched Records
Untouched Records

ViswaPrakash - Honeycomb v Tiara Consulting
Record Action Tiarainc
Related Records Action

105 BELSON GILBERT v Tiara Consulting
Latest Email Status INCORPORATION
Activities

Frozen 4 v Tiara Consulting
Notes
Deals

Abirami Vellayappan v Tiara Consulting
Deal Amount
Deal Stage Steve S v Tiara Consulting

2.2 Sync Products between NetSuite and Zoho CRM

After the successful installation of the NetSuite Extension, the following custom field is created in the
Products module of the Zoho CRM.

+ Integrated From NetSuite : Checkbox
«* NetSuite Internal ID : Text Area
Test2 - 15090
. & rod Tags oo ol
Related List 0 Overview Timeline ) Last Update : 11:10 PM

Notes
Hide Details

Connected Recoros

Attachenents
Product Information
Price Books
Open Activities Product Ownor vishakansundar6? 7 Product Name Teu?
Closed Activities
g Product Cod 15090
Cases
0AuCt ACtiv v Mart
Solutions
Contacts Product Categoty
Leads
] I
Deals
Accounts vishakansundar627
Modifwod By vishakansundatG2 7
Links
1 fFroer v
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The Product data from NetSuite orders, invoices, quotes will be created as products in the Zoho CRM

Total Records 56 100 Records PerPage + *+ 1-56
Filter Products by ProductName All~ =  Product Code = Integrated FromNetS.. = Product Active = Product Owner e
Q mobile *CS* v v Tiara Consulting
v System Defined Filters prod001 v v Tiara Consulting
Touched Records Mouse Dell v v Tiara Consulting
Untouched Records
. Testitem 111 v v Tiara Consulting
Record Action
Related Records Action testitem v v Tiara Consulting
v Filter By Fields laptop v v Tiara Consulting
Commission Rale Test-Battery 53406 v v Tiara Consulting
Created By
Laptop HP v v Tiara Consultin
Created Time piop ‘ s
Handler Testing Account Prod v v Tiara Consulting
Integrated From NetSuite Lighter-Bbg v v Tiara Consulting

Maniifacturer 4

2.3 Sync Sales Order between NetSuite and Zoho CRM Sales Order

After the successful installation of the NetSuite Extension, the following custom fields are created
after in the Zoho CRM Sales order module.

+ Integrated from NetSuite : Checkbox
+* NetSuite Order Date : Date

+* NetSuite Ship Date : Date

+ NetSuite Status : Text Area
+* NetSuite Terms : Text Area
+* NetSuite Billing Address : Text Area
+* NetSuite Shipping Address : Text Area
+* NetSuite Internal ID : Text Area

Confidential Page 11 of 16
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The Sales order data from NetSuite Sales orders will be created as Sales order in the Zoho CRM

Quotes

[8 SalesOrders -

CT CRM Teamspace

Total Records 117

Filter Sales Orders by
Q

v System Defined Filters
Touched Records
Untouched Records
Record Action

Related Records Action

v Filter By Fields
Account Name
Adjustment
Billing City
Billing Code
Billing Country

Rillina State

481494
& Add Tags
Related List 0 Overview
Notes \’/
Connected Records Pending
Invoices
Carrier
Attachments
Open Activities Sales Commission
Closed Activities
Account Name
Emails

Add Related List Modified By

Links
Integrated From
NetSuite

Add Link
NetSuite Ship Date

NetSuite Status
NetSuite Shipping
Address

Address Information

Billing Street

Subject Al =
480657

476625

476618

48107

479307

476638

480234

476286

476563

8 Convert ~ Edit

Timeline (® Last Update : 09:58 PM
- Contact Name Test 123
- ExciseDuty -
- Status -
Test123 Created By saadhum645
Sun, 12 Oct 2025 09:58 PM
saadhum645
Sun, 12 0ct 2025 09:58 PM NetSuite Order Date ~ Oct7, 2025
v NetSuite Terms Net 30
NetSuite Billing -
Oct9, 2025 Address
Pending Fulfillment
A
LocateMap ~
- Shipping Street -
e
e ¢ & 5 % 8 o o ERe
50RecordsPerPage v+ 1-50 >
Status = GrandTotal = DealName = Integrated From NetS. 2%
$5.00 v
$8.00 v
$48.00 v
$100.00 v
$200 v
$1200.00 v
$15.00 v
$200.00 v
$1.00 v
v
L]
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2.4 Sync Quotes between NetSuite and Zoho CRM Quotes

After the successful installation of the NetSuite Extension, the following custom fields are created
after in the Zoho CRM Quotes module.

+ Integrated from NetSuite : Checkbox
+* NetSuite Quote Date : Date
++ Expected Closing Date : Date
+* NetSuite Status : Text Area
+* NetSuite Terms : Text Area
o . o1
«» NetSuite Billing Address : Text Area
** NetSuite Shipping Address : Text Area
+* NetSuite Internal ID : Text Area
Related List Overview Timeline Last Update : 3 day(s) ago
notes Quote Owner  Tiara Consulting Quote Number  4540408000000890307
Sales Orders
Subject 476431 Deal Name
Attachments
Quote Stage Valid Until
Open Activities
Closed Activities Team Contact Name Balamurugeswar
Emails Carrier Account Name
Created By Tiara Consulting Modified By Tiara Consulting
Links Thu, 25 Sep 2025 05:24 AM Fri, 26 Sep 2025 08:14 AM
dd Link Integrated From NetSuite v NetSuite Status Expired
Expected ClosingDate  Apr 8,2021 NetSuite Quote Date  Apr 8,2021

NetSuite Terms  Net30

Confidential Page 13 of 16
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The Quotes data from NetSuite Quotes will be created as Quotes in the Zoho CRM

v All Quotes Try CPQ iz Create Quote Actions ¥

Total Records 2 10Records PerPage v & 1-2

Filter Quotes by Subject Al = = Quote Stage = GrandTotal = DealName =  Integrated From NetS. 3
Q 476431 $70.00 v

v System Defined Filters 475850 $45.00 v

Touched Records
Untouched Records
Record Action

Related Records Action

v Filter By Fields
Account Name
Adjustment
Billing City

Billing Code

2.5 Sync Invoices between NetSuite and Zoho CRM Invoices

After the successful installation of the NetSuite Extension, the following custom fields are created
after in the Zoho CRM Invoices module.

* Integrated from NetSuite : Checkbox
% NetSuite As of Date : Date
+ NetSuite Due Date : Date
+* NetSuite Posting Period : Text Area
+ NetSuite Promise Date : Date
+ NetSuite Sales Effective Date : Date
+* NetSuite Ship Date : Date
+* NetSuite Status : Text Area
+* NetSuite Billing Address : Text Area
+* NetSuite Shipping Address : Text Area

Confidential Page 14 of 16
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Modules 481495 2% Edit .
& AddTags
Related List 0 Overview Timeline (@ Last Update : 08:49 PM
Notes
Connected Records ount Name 108 JASMIN ENTERPRISES Created By saadhum645
Sun, 12 0ct 2025 09:49 PM
Attachments Contact Name SMIN ENTERPRISES
Open Activities Modified By saadhum645
Deal Name - Sun, 12 0ct 2025 09:49 PM
Closed Activities S
Emails NetSuiteAsof Date  Oct9, 2025 'IJ_*"‘ Oct, 2025
Related List
NetSuite Ship Date -
Purcha . NetSuite Promise Date  Oct 13,2025
Links
) 2 Hersuie Oer2025 NetSuiteDueDate  Nov B, 2025
Add Link
NetSuite Status Pending Approval ntegrated From v
NetSuite
o ‘MS‘"[H‘J!‘]‘_‘;,'jﬂj - NetSuiteBilling  United States
ition: Address
Integrations
Address Information LocateMap =
A
Billing Street - Shipping Street -
Ints n Com Billing City - Shipping City -
€T CRM Teamspace
Rilina State— — shipnina St -
G e = & b & o o o [
The Invoice data from NetSuite Invoices will be created as Invoices in the Zoho CRM
Total Records 17 20RecordsPerPage v + 1-17
Filter Invoices by Subject Al ~ = Status =  Invoice Date =  GrandTotal = Integrated From Nets. 32
Q 474407 $60000 v
w System Defined Filters
479929 $22400 v
Touched Records
Untouched Records 480662 $6499 v
Record Action 480661 $22000 v
Related Records Action
474916 $150000 v
w Filter By Fields
Account Name 474178 $15000 v
Adjustment
Billing City 474409 $132000 v
Billing Code
476288 $100 v
Billing Country
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3.Synchronization from Zoho CRM to NetSuite

After installing the extension in Zoho CRM, workflows are configured to trigger on the “Create” record action.
This means that whenever a new record is created in any of the following Zoho CRM modules — Sales Orders,
Quotes, or Invoices — the extension will automatically integrate that record with NetSuite.

During integration, the corresponding record in NetSuite will include a memo field containing the Zoho CRM

record ID for reference. Additionally, the related Products and Contacts will also be synced to NetSuite if they
do not already exist.

I sales Orders

VIEW  Default v Customize View New Sales Order

List Search Audit Trail

FILTERS
B B & | o @ QUICK SORT Recently Created v /52025 — 262025+ < > TOTAL 1663
NEW EDIT | VIEW INTERNAL ID DATE PRINT DOCUMENT NUMBER NAME PO/CHECK NUMBER STATUS TRACKING NUMBERS MEMO Y4 CURRENCY AMOUNT (FOREIGN CUjg, C
Pending From CRM -
Edit | View 485296 /52025  Prnt  SLS718000000271251 Jaya Tami Pending o R otaaT117 US Dollar .5
Edit | View 485197 11/5/2025 Print  SLS7118000000271250  SundarB Pending From CRM - US Dollar 5t
Fulflment 4540408000001090130 :
E Quotes List Search Aud
VIEW Default v Customize View
FILTERS
D D B EDIT a QUICK SORT Recently Created w 11/5/2025 — 33172014 » < > TOTAL:
NEW EDIT | VIEW INTERNAL ID DATE PRINT DOCUMENT NUMBER NAME POICHECK NUMBER STATUS MEMO CURRENCY AMOUNT (FOREIGN CURRENCY) AMOUN
Edit | View 485306 11/502025 Pt QUO02202638 Malar M Open tomiGRME US Dollar $51.00 51
7068738000001387238
From CRM -
Edit | View 485297 11/5/2025 Print QUO02202637 Jaya Tamil Open 7068738000001387137 US Dollar $51.00 51
E’@ Invoices List Search Aud
vIEw Defauit - Customize View
3 FILTERS
B 5 R |6 o€ QUICK SORT Recently Created ~ w /52005 772019 w € > TOTAL:2
NEW  EDIT|VEW  INTERNALID DATE PRINT  DOCUMENT NUMBER NAME ACCOUNT POICHECK NUMBER STATUS MEMO 2 CURRENCY AMOUNT (FOREIGN CURRE!
Edit| Vi 485208 /52025 Print  INVS172000000488087  JayaTami Pt heing hIomiCRM,, US Dol
it| View i aya fami ceounts Approval 7068738000001387156 ollar
Receivable
Edit | View 485006 11/52025  Print  INV5172000000488096  Jaya Tamil ounis Pending From ORM - US Dollar
Y pcounts Approval  7068738000001360150

4.Support Contacts for NetSuite Extension — Tiara Help Desk

Thank you for installing NetSuite extension. If you have any questions or facing installation issues, please contact
Tiara support Desk for Zoho extensions via email at zohosupport@tiaraconsulting.com or call us at (925) 218 4080.
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